
Case Study 3: 
Everywhere Events

Tonya helps people in a long-term care home near 
her. Often, she is is charge of events that connect 
families with loved ones in other countries for 
holiday events. She thinks a hybrid virtual/in-person 
option is possible.
Hearing is an issue for some people, and she is 
wondering how to keep both the in-person group 
and the hybrid group participating in the event.

Challenge: Improve the design of these events through a 
design for social justice and green design lens.


